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SENSIS BUSINESS INDEX 
Statement by Minister for Small Business 

MS M.M. QUIRK (Girrawheen - Minister for Small Business) [2.24 pm]:  The November Sensis Business 
Index was released today.  I am delighted to report that the results show trading conditions for Western 
Australia’s small businesses are at a 12-year high.  Western Australia has outperformed the entire nation in sales 
and profitability, beating the national averages by 18 and 17 per cent respectively.  This quarter, Western 
Australia has also recorded the highest level of business confidence at an incredible 73 per cent - 23 points above 
the national average.   

Regionally, Western Australia is also way ahead in business confidence at 68 per cent compared to the national 
average of 37 per cent.  The Sensis Business Index also confirms that our small businesses have the strongest 
employment expectations for the year ahead.  We are the only state or territory in which businesses perceive that 
the economy will be better in a year from now.  Western Australian small businesses are looking forward to 
maintaining their high profit levels, with positive expectations for profitability remaining well above the national 
average at 39 per cent - again, the highest of any state or territory.   

The Sensis Business Index also indicates that the biggest challenge for business today is finding and retaining 
staff.  The state government is meeting this challenge head-on.  Programs are in place in Western Australia to 
encourage skilled migrants from overseas and interstate.  In addition, the number of traineeships and 
apprenticeships has increased and a raft of incentives has been designed to encourage more Western Australians 
to improve their skills.  This year the state government has introduced a number of other successful initiatives for 
small business, including the development of a new regionally focused model of 26 small business centres; the 
removal of mortgage duty on loan refinancing on mortgages of $5 million or less; the 131 BIZ telephone 
advisory service; the reduction of the minimum level of professional indemnity insurance cover required for 
government projects, depending on the level of risk; the introduction of “How to Start a Business” and 
“Introduction to Business Planning” online workshops; a reduction in workers’ compensation premiums by 
10 per cent for 200 categories of industry; the establishment of a small business advisory committee to advise the 
State Training Board on small business training needs; the development of a “Smart Move” kit for businesses 
and skilled migrants settling in WA; and the provision of advisory services to small businesses in areas affected 
by the dry season.   

I am encouraged by the business confidence results of the latest Sensis Business Index.  I will be working hard to 
ensure that we continue to deliver valuable services to help our small businesses prosper in 2007 and beyond.  
 


